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Terms and Conditions

Prior to undertaking any work the homeowner/landlord will receive a written
quotation setting out the scope of the insulation work, including any additional
charges. Any work will only be started when a written acceptance of the offer
has been received by the installer.

*The £340 saving over a one year period is made up from increasing your loft
insulation from 50mm (about 2 inches) to between 250mm and 270mm (about 10
— 11 inches) and installing cavity wall insulation. The cost saving is approximate,
is provided for illustrative purposes only and is based on a 1940’s gas heated
semi-detached house with three bedrooms. Savings assume a gas price of
3.158p/kWh using a 10 year old gas boiler. Your individual saving will vary
according to the type and age of your home, the type and age of your boiler, the
fuels you use in your home and whether or not you choose to take increased
warmth following the installation of the insulation measures.

TInsulation is free if you, or someone living with you, is aged 70 or over, or in
receipt of a qualifying benefit. Additional charges may apply if a property is larger
than the average size for the property type, or if vents or scaffolding are required.
Based on a typical three bedroom semi-detached house with no more than
100mm of existing loft insulation. Other Terms and Conditions apply and will be
set out in the contract with the appointed installer. Offer is subject to availability
and may be withdrawn at anytime.
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Here's a simple guide to help you check if
your home is eligible for home insulation.

Cavity wall insulation - things to check

If you answer 'yes' to the questions below then you are
probably not eligible for cavity wall insulation.

Are your outside walls less than 260mm (10 inches) thick?
The best way to check is by looking at the outside door frame.

D Yes D No

Are any of the bricks in your outside walls end on, rather than lengthways?

D Yes D No

End on bricks ~ Lengthways bricks
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Was your home built before 1930?

D Yes D No

Was your home built after 1995?

D Yes D No

Loft insulation - things to check

If you can answer 'yes' to the questions below then you are
probably not eligible for loft insulation.

Do you have more than 100mm (4 inches) of insulation?

D Yes D No
Is the loft flat roofed?
D Yes D No

Is the loft less than 1.2m (5ft) high at its highest point?

DYes D No
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